SINGAPORE INTERNATIONAL

MEDIATION CENTRE

Mediator’s Curriculum Vitae
Personal Particulars
First Name: Laila
Last Name: Ollapally
Prefix (e.g. Hon., Justice etc, if applicable):
Suffix (e.g. QC, KC, SC etc, if applicable):
Organization: CAMP Arbitration and Mediation Practice Private Limited
Designation: Founder
Domicile / Usual Place of Business (Country): India
Nationality / Nationalities: Indian

Languages (Proficient for Mediation): English, Malayalam

Practice Areas

Please select as many areas as may be applicable. This information will be included in SIMC’s website.

X] Aviation / Transportation X Maritime / Shipping

Xl Banking / Finance X Media / Marketing

X Business / Company Mergers and Acquisitions IX] Medical / Aesthetic Treatments

[X] Construction / Infrastructure Projects X Mining / Commodities / Chemicals

[] Crypto Assets / Blockchain / Virtual Environments X] Personal Injury

] Employment / Workplace Issues [] Privacy / Data Protection

I Energy / Oil & Gas X Proprietary Information / Trade Secrets

X Engineering ) X] Product Manufacture, Distribution & Sale

X Inheritance / Family X Professional / Fiduciary Duties & Standards

X Insurance X Real Estate

X Insolvency X Sports

X Intellectual Property X Technology / IT

[ Investment Management / Advice X Telecommunications

[ Investor-State Relations X Trusts

X Joint Ventures / Partnerships X Others (please specify) Share holders, breach of
contact.

Educational / Professional Background

Bangalore University (LLM, Mercantile law - 1987; LLB -1984)
Madras University (MA, Economics - 1976)

Enrolled in the Karnataka State Bar Council, in 1986.
Worked in M/s King & Partridge, Bangalore India, and then started independent Law practice in

the Supreme Court of India, the State High Courts, Trial Courts, and Consumer Courts involving
cases pertaining to:



Civil law: Company, breach of contract, employment, education, consumer, construction,
landlord/tenant, land acquisition, sales of goods, property, vendor disputes, medical treatments,
insurance, consumer complaints and others.

Constitutional law: Writ petitions, minority rights, disability rights, environment
protection, mental health law, public interest litigation and others.

Mediation Education and Training (if applicable)

Mediation Training:
. Harvard Law School
. JAMS, San Francisco
=  High Court of Karnataka (BMC)

Advanced Training on Commercial Mediation:
= Straus Institute for Dispute Resolution, Pepperdine University
" International Summer School on Business Mediation: (ISBM) Austria
. BMC in Association with JAMS and FSRI

2011 Weinstein Fellow with JAMS Foundation
Visiting Scholar at Stanford Law School

Mediation Experience (if applicable)
Cases Mediated:

Since 2007, mediated about 600 cases with a very high settlement rate.

Diverse mediation experience includes:

» Commercial Disputes - breach of contract, construction, vendor, franchise, IT, transfer of
business, partnership, consumer, intellectual property, landlord tenant, banking, maritime,
mining, product manufacture, distribution and sale, proprietary information, trade secrets etc

» Company disputes - founder disputes, shareholder issues, oppression and mismanagement,
winding - up, insolvency etc

» Employment and workplace disputes

» Cross Border disputes

» Property - real estate, joint development,

» Matrimonial - divorce, child custody, alimony and maintenance

» Family disputes - Inheritance, family businesses and other family settlements

» Sports

+ Other civil disputes.

The diverse nature and complexity of the cases mediated has enabled strong process expertise
and the confidence to mediate disputes involving a wide variety of subjects. Each Mediation is
uniquely designed. Experts are used when required and emotions are handled sensitively and with
empathy. These skills explain the high success of the cases mediated.

Co-mediated sensitive cases with former Judges of the Supreme Court of India.

Trainer and Speaker

Have trained extensively in Mediation, Negotiation and Advocacy in Mediation at CAMP,
Bangalore Mediation Centre (BMC), Court annexed mediation program of the High Court of
Karnataka and Mediation and Conciliation Project Committee (MCPC) of the Supreme Court of
India.

Has been co-teaching mediation with Mr. Bruce Edwards for 5 cohorts at the Edwards
Mediation Academy, India Mediation Training.



Others
Conducts prestigious internships at CAMP and at BMC.

Nominated to ‘The International Who’s Who Legal’ of Commercial Mediation 2019 and as a
Global Leader in Mediation for 2020.

Awarded for International Contribution to Mediation by the University of Connecticut and
Foundation for Sustainable Rule of Law Initiatives (FSRI), San Francisco (2013).

Was a member of the committee constituted by MCPC of the Supreme Court of India to

work on a draft of the legislation for Mediation in India. Member of the Committee
constituted by the Government of India to prescribe standards for Mediation in India.

Professional Affiliations (if applicable)

On the Board of Directors at the International Mediation Institute (IMI).
Member of the Advisory Board of Global Mediation Panel, UNDP

Member of the Advisory Board of Foundation for Sustainable Rule of Law Initiative, San
Francisco.

Founding Coordinator, BMC

Panel member of several Domestic and International Mediation Institutes including American
Arbitration Association- International Centre for Dispute Resolution (AAA-ICDR)

Audited mediation programs set up by the High Courts in the Indian states of Tamil Nadu, Kerala,
Kolkata, Punjab and Haryana along with Foundation for Sustainable Rule of Law Initiatives
(FSRI), San Francisco.



